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Hi. Two examples come to mind right away:
 

We provide Home Based Primary Care services to veterans in their homes. I have a rural client with multiple health issues including insulin dependant DM and poorly controlled HTN. We set him up with Telehealth services and he enters his blood sugars and blood pressures which we and his specialists use to adjust his medications. We are emailed the results of all his measurements periodically by the Telehealth nurses, but I can also go to my Viterion account online at any time to see all of his results since he started keeping the data. I can also see it as a graph/trends. He recently went for a renal specialist appointment and his specialist had access to the data and adjusted his blood pressure medication. This was then communicated via the electronic record. I call the vet periodically and review the information and share his improvement as encouragement. When I visit him, I often take a copy of the readings to show where he has improved and what we need to continue to work on. As Telehealth technology continues to improve, we hope to be able to have more of our veterans participate- there are several modes/monitors available which hopefully will make it easier to match the technology to the veteran's personal abilities including monitors which will allow face to face tele-interventions. 
 

I recently had a patient who had a psychological crises and I needed to assemble a team quickly to help him get to the care he needed. Because we are geographically far apart from the main hospital, the team was comprised of several people who have never met each other, but were brought together electronically. I used my laptop/wireless connection to notify the HBPC RN of the situation. She and I contacted our psychologist by email and she phoned the psychologist who was able to call and evaluate the patient right away. The psychologist contacted the appropriate providers who arranged for his transportation and admission in a timely manner and all plans and progress was documented electronically and available to everyone on the team. Very little communication was done by phone, rather communicated by email and electronic charting. I continue to follow our patient daily using the electronic record and I'm able to have input and collaborate with the team without picking up a phone or playing phone tag. It was a seamless intervention and I'm happy to report that the patient is doing very well.
 

Thank you. Gail Faso, MSN, FNP-BC
